Microsoft Commute

2018 Service Packages

Basic Tune $60

(Only available at the Redmond Main, West

Minor Tune +$29

All aspects of Basic Tune, plus;

velofix

Major Tune +$59

All aspects of Minor Tune, plus;

Save Time. Ride More

Overhaul +$189

All aspects of Minor Tune, plus;

& North Campus)

Frame & fork safety inspection

Drivetrain component wear
inspection & cable / housing
inspection

Adjust front and rear brakes

Adjust front and rear derailleurs
and tune shifting

Full bike bolt torque check and
adjustment

Headset inspection

Bottom bracket inspection

Bearing wear inspection (wheel
bearings, pulley wheels and
pedals)

Lubricate drive train

Post service test ride

Frame wipe down, component and
wheel cleaning

Frame protect (to disperse water and
prevent dirt adhesion)

Drivetrain clean (on bike) and
lubrication

Minor front and rear wheel truing

Headset adjustment

Full drivetrain strip, soak, and scrub off
bike and lubrication

Frame clean and polish

Full wheel truing and spoke tension re-
balance

Front and rear shift cable and housing
replacement (parts not included)

Complete component stripping to bare
frame

Frame clean and polish

Thread cleaning / facing

Headset/bottom bracket overhaul and
adjust

Derailleur hanger alignment

Hub overhaul

Full cable and housing replacement
(parts not included)



